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OFFICIAL TERMS & CONDITIONS OF USE & BOOKINGS Effective: 2026 – 2027

The domain name www.sattexpeds.com ("Website") is owned and operated by M/s Shiva Adventure Trek And Tour (carrying

on business under the trade name "Satt Expeds"), an adventure travel firm registered with the Government of Uttarakhand

under the Indian Partnership Act, 1932 (Reg. No. 37/2011-12) and recognized by the Uttarakhand Tourism Development Board

(Reg. No. UTTR/UTTARKASHI/13-2022/004979). Registered office: H. No. 1, Ladari, Near NIM, P.O. Joshiyada, Uttarkashi,

Uttarakhand – 249193. These Terms govern all website usage, expedition bookings, trail logistics, and wilderness services

offered by Satt Expeds ("we", "us", "our") to travelers, clients, and trekkers ("you", "participant").

1. General Terms of Website Usage

▲ 2. STRICTLY NON-REFUNDABLE BOOKING & CANCELLATION POLICY

100% Non-Refundable Upon Booking: Once an expedition or trek seat is confirmed and payment is completed, the booking

amount is strictly non-refundable under all circumstances. No cash, bank transfer, or payment gateway refunds will be

processed.

No Refund on Voluntary Cancellation / No-Show: If a participant cancels their reservation, arrives late, fails to reach the

designated assembly hub, or leaves the trek midway for personal, domestic, or logistical reasons, no partial or total refund

shall be granted.

Medical & Fitness Evacuation: If a trekker is required to abort the expedition due to Acute Mountain Sickness (AMS), injury,

hypothermia, failing mandatory vitals-check, or lack of physical stamina, no refund, fee adjustment, or rebate applies.

Force Majeure & Environmental Factors: In the event of roadblocks, cloudbursts, severe blizzards, landslides,

administration restrictions, rejection of forest permits, or unforeseen acts of God, expeditions may be re-routed or halted

without any financial refund.
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Informational Nature: Content on this website is intended for general guidance, trail awareness, and route education. It is

subject to continuous operational updates and revisions without prior notice.

1.

Accuracy & Suitability Disclaimer: While we endeavor to keep all mountain trail data precise, neither Satt Expeds nor any third

party warrants the absolute accuracy, timeliness, or suitability of topographic routes, altitude charts, elevation grades, or

weather predictions displayed.

2.

Independent Verification: Your utilization of any itinerary material is done strictly at your own discretion. It remains your sole

responsibility to verify personal fitness prerequisites and technical mountaineering readiness before participating.

3.



3. High-Altitude Risk & Trekker Safety Declaration

4. Intellectual Property & Website Integrity

⚖ Dispute Resolution & Jurisdiction

All agreements, services, bookings, and legal matters originating from

the use of this website or expedition contracts are governed exclusively

by the laws of India. Courts situated in Uttarkashi / Dehradun,

Uttarakhand have sole territorial jurisdiction.

» Registered Office & Operations

M/s Shiva Adventure Trek And Tour

H. No. 1, Ladari, Near NIM, P.O. Joshiyada

District Uttarkashi, Uttarakhand – 249193

Partners: Sandeep Semwal, Govindram Semwal

5. CLIENT ACKNOWLEDGMENT & UNCONDITIONAL ACCEPTANCE

By browsing sattexpeds.com, making an online transaction, transferring a booking deposit, or participating in an expedition organized

by Satt Expeds, you confirm that you have read, understood, and unconditionally accepted all the terms, particularly the Strict No-

Refund Policy and inherent risk waivers outlined in this agreement.
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Inherent Himalayan Hazards: High-altitude mountaineering, glacial crossings, and wilderness trekking involve natural physical

hazards, including unpredictable mountain storms, rockfalls, altitude illnesses, terrain slips, and remote isolation away from

tertiary hospital infrastructure.

1.

Fitness & Medical Disclosure: By booking, the trekker certifies that they are in sound cardiovascular, respiratory, and physical

health. Any pre-existing medical conditions (asthma, hypertension, heart ailments) must be formally declared in the medical

declaration prior to departure.

2.

Absolute Authority of Trek Leader: The lead guide and mountaineering instructors hold ultimate command in the field. Trekkers

must strictly adhere to safety directives, turn-around times, and environmental rules. Non-compliance results in immediate

expulsion without refund or recourse.

3.

Personal Belongings & Insurance: Satt Expeds accepts no liability for loss, breakage, or theft of personal equipment, cameras,

or clothing. Personal adventure travel insurance providing emergency mountain evacuation and hospitalization coverage is

strictly advised.

4.

Protected Proprietary Material: All textual descriptions, expedition trail profiles, layout, photographs, graphics, and trade

materials displayed on sattexpeds.com are the exclusive intellectual property of M/s Shiva Adventure Trek And Tour.

1.

Usage Restriction: Commercial reproduction, scraping, redistribution, or modification of itineraries and photographic assets

without written sanction is strictly actionable under Indian Copyright law.

2.

Hyperlinking Policy: No entity may create a hyperlink to sattexpeds.com from external domains or commercial documents

without prior written authorization from our registered office.

3.


